NATIONAL PERFORMANCE FOR :

PERKHIDMATAN PATOLOGI

Negeri

Laboratory NIA Indicator

PERIOD

QAP 5/2002

No

Indicators

Type of
indicator

Standard

Performance Achievement

A. Transfusion indicators

1. | Crossmatch : Efficiency Not greater than
Transfusion 25:1
[ C:T] ratio Achieve Standard Achieve Standard Achieve Standard Achieve Standard Achieve Standard Achieve Standard
2. | Expiry rate of Blood Less than 5% of
red cell Inventory blood in stock Achieve Standard Achieve Standard Achieve Standard Achieve Standard Achieve Standard Achieve Standard
3. | Transfusion Safety 0 [ zero defect ]
error rate
(near miss) Achieve Standard Achieve Standard Achieve Standard Achieve Standard Achieve Standard
Note :
SE : Sampling Error ; BB : Blood Bank Error ; AB : Error Associated with Administration Blood
4. | Rate of Accuracy & < 0.3% (Fully-Auto) -
Laboratory error | precision
in HBsAg ]
screening test Testmgp\lzjv;rerone at
5. | Rate of Accuracy & < 0.25% (Fully - - -
Laboratory error | precision Auto)
Anti HCV ]
screening test Testmgp\gﬁlrekfone at
6. | Rate of Accuracy & < 0.2% (Fully Auto) - - -
Laboratory error | precision
Anti HIV

screening test

Testing were done at
PDN, KL
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0 : Tiada maklum
balas

Performance Achievement
. Type of
No Indicators ingﬁator Standard
N D % N D % N D % N D % | N D % N D %
7. | External QA Performance 100%: cemerlang Survey 2019 Survey 2019 Survey 2019 Survey 2019 Survey 2019 Survey 2019
Blood Banking 95-99.99% :
(NEQABB) sangat memuaskan NEQABB NEQABB NEQABB NEQABB
a. ABO and Rh 90-94.99% : — NEQARE NEQABB
Grouping memuaskan
b. Antibody 80-89.99% : Baik
Screening 70-79.99% :
c. Antibody Sederhana RCPA RCPA
Identification 60-69.99% : I
d. Cross Tidak memuaskan
Matchings 1-59.99% :
sangat tidak
memuaskan

Achieve standard

Achieve standard

Achieve standard Achieve standard Achieve standard Achieve standard
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